To Our Beloved Community,

We would like to start by saying thank you, from the bottom of our souls, for being a part
of our lives, community and atmosphere. You are what makes our practice great. We
love that you have trusted us with your care, and the care of children. We love sharing
space, time and health with you.
With the new year upon us we have made a tough yet necessary choice to increase our
pricing structure, effective February 1, 2018. Many of you know that with the rising rates
around our city small businesses are facing significant financial challenges. We do not
want to become a casualty to increasing costs, therefore, in order to keep our doors
open and continue being a part of your lives we must raise our prices for the first time in
over 2 years.
You are a unique individual who requires specific treatments. We greatly value the faceto-face time we give every patient. Our doctors are passionate about hearing your
history, assessing your goals and needs, and also building a relationship with you. We
never want to “streamline” care and therefore sacrifice the quality of care we provide.
We did not want to sacrifice the time we are able to offer you, nor provide you with
anything less than excellent and comprehensive care. We would also like to mention that
much of what we do, what we offer, and who we are as a practice is not reflected in your
bill upon checkout. We genuinely care for each and every one of you and are striving to
ensure accessibility to all.
Because we accept some insurance, calculating time of service prices for patients who
pay out of pocket can become a bit weary and laborious. So, we’ve done all the work for
you. Included with this letter you can see our new pricing structure, with the discount
applied, in order to adjust financially if necessary.
We value and cherish you as a friend, patient, and community member. If you have any
questions or concerns you can direct them to our Office Manager, Andrea; you can call
her at the office (503) 282-1118, Monday through Friday or email her at
andrea@wholemamawholechild.com.

With our deepest appreciation and best wishes for your health,
The Whole Mama Whole Child Team

